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Railway applications — Railway quality management system —

ISO9001:2015 and specific require mentsfor application in the railway sector
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1.1 Scope — Supplemental

This document specifies the requirements for a railway quality management system (RQMS)

— applicable throughout the whole supply chain of the railway sector related to industrial products and
services,

— providing continual improvement, emphasizing defect prevention and defect reduction in the supplychain,
and

— enhancing and sustaining product quality, including its safety aspects.
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3.1 Terms and definitions

3.1.1 System

3.1.1.1

business continuity

capability of an organization to continue the delivery of products and services within acceptable time frames at
predefined capacity during a disruption

[SOURCE: ISO 22301:2019, 3.3]
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3.1.1.2

business continuity plan

documented information that guides an organization to respond to a disruption and resume, recover and restore
the delivery of products and services consistent with its business continuity objectives

[SOURCE: ISO 22301:2019, 3.4]
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3.1.1.3

configuration audit

audit performed in accordance with documented information to determine whether a product or
service conforms to its requirements and configuration information (3.1.1.5)

[SOURCE: ISO 10007:2017, 5.6]
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3.1.14

configuration baseline

approved configuration information (3.1.1.5) that establishes the characteristics of a product or a service at a
point in time that serves as reference for activities throughout the life cycle of the product or service
[SOURCE: ISO 10007:2017, 3.2]
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3.1.1.5

configuration information
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